
ON-SITE CONTACT INFORMATION

Installation Site: 

Company Name: 

Address: 

City, Street, Zip: 

Site Contact: 

Phone: 

Email: 

INDIVIDUAL CONFIRMING SITE READINESS

Name: 

Title: 

Company: 

Phone: 

Email: 

Requested Install Date: 

MACHINE DIMENSION SPECIFICATION

  Minimum clearance above machines - 8".
  Minimum clearance behind the machine to the wall - 2".

ELECTRICAL SUPPLY

  Installed within 3 feet proximity of machine location.

IMPORTANT

  �If replacing an existing espresso machine, remove the machine and any other equipment from the top of refrigerator unit. 
Throughly clean the top of refrigerator unit to prepare for the new machine.

  Please submit pictures of the electrical plugs, drain, and water connection.
  New Franke machine to be unboxed by Franke Certified Installation Technician only.
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SB1200 Generation 3 Espresso Machine

SITE READINESS SURVEY



WATER SUPPLY 

      It is the responsibility of the beverage/water system 
installer to run the ½” supply line from the dedicated blended 
RO supply to the espresso machine location and attach the 
coffee stick. The Coffee Stick is available from KESs. 

PRODUCT REQUIRED FOR MACHINE CALIBRATIONS AT INSTALLATION

  �1 - bag of espresso beans    �1 - bag of preferred milk type   �1 - sleeve of each cup size offered

PLUMBED DRAIN

•	 Plumbed drain must be installed below the machine within  
3 feet of the machine. 

•	 Must follow local municipality rules for drainage, air gaps, 
back flow preventers, etc. 

•	 Drain must be able to accommodate 2 drain lines, with total 
diameter no less than 2.5". 

•	 The drain lines must maintain a continuous downhill slope 
to ensure proper drainage.

SITE READINESS SURVEY

MANAGER AND CREW ONSITE

  Manager and crew to be onsite at the conclusion of installation for training on machine operation and cleaning.

•	 All items must be confirmed and complete prior to scheduling installation.

•	 Additional charges may apply if this survey is not completed, signed and submitted 3 working days prior  
to the requested installation date/time.

•	 If site readiness differs from what was confirmed per this survey and the installation technician is dispatched to the site to find an item 
is not completed, the technician will be asked to leave the site and the install will require rescheduling once all items are confirmed 
to be complete. A new, completed survey will be required to reschedule installation. The restaurant will be charged up to $500 for 
incomplete site readiness requirements should the installing technician need to return to complete the installation.  

•	 In the event the technician can wait for completion of any facility or supply, and the wait time does not exceed 1 hour, then a 
delay fee of $150 may apply. If the wait time exceeds 1 hour, the installation will require rescheduling.

SITE READINESS SURVEY SUBMISSION

Franke Coffee Systems Inside Sales/Customer Service 
Email: cs-customerservice.us@franke.com | Phone: 1-866-374-2544

Signature:	

Printed Name:		  Date:	

Title:		  Company: 	

SB1200 Generation 3 Espresso Machine

cs-customerservice.us@franke.com
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